
This work was part of an effort to “Modernize” a legacy business banking application. 
We did not have recent user research and needed to make the case for why that 
would be helpful in this effort. Anything shown regarding FIS products is publicly 
available. 

The presentation outlines the background, current state, benchmarking, client and 
stakeholder workshops, and recommendations for business banking positive pay 
functionality. 







































Recommendations and  design specs are proprietary 
information at this time. 
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